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BEAUMONT BRYANT

beaumontbryant.com

Education

Southern New Hampshire

PROFESSIONAL SUMMARY

I have climbed from IT Intern to leadership through initiative, adaptability, and
commitment to continuous learning. | am experienced in enterprise IT
operations, infrastructure, automation, and data-driven technical solutions. | have

University
B.S. Computer Science
Sep 2023 - Feb 2027 a passion for solving complex problems and learning new technologies. Currently

pursuing my degree while continuing to expand expertise across infrastructure,

Military

US Navy

Aviation Boatswain’s Mate
Airman

Jan 2016 - Jan 2020

Skils

Leadership - Adaptability »
Problem Solving -
Communication -
Persistence

Infrastructure

Linux « Mac « Windows «
Active Directory « Entra «
Azure « Exchange - 0365

Programming & Data
Powershell -« SQL « Python -
C++ « Java

Applications

AD Manager Plus « Ivanti »
InvGate « DynaTrace -
Viewpoint Vista

Virtualization &

Networking

VPN - Forticlient « Cisco « FS
« Ubiquiti « VMWare «
Proxmox « HomelLab

software development, and data engineering.

EXPERIENCE

STERLING INFRASTRUCTURE, INC. — FEB 2022 - PRESENT
IT Intern | IT Specialist | IT Lead Technician | Technical Operations Lead

Worked as central point between help desk, applications,
infrastructure, and cyber security teams. Ensuring the smooth
functioning of the organization’s technical infrastructure, applications,
and processes.

Lead Troubleshooting and Incident response, above and beyond,
conducting post-incident reviews to prevent future occurrences.

Implementation of Microsoft Intune for the organization, including
device onboarding, package creation, and development of deployment
strategies.

Lead and supported a team of 9 help desk technicians, providing daily
guidance, training, and mentorship.

Acted as the primary escalation point for complex technical issues,
delivering timely solutions.

Management of lvanti’s ITSM platform until we switched to InvGate’s
ITSM and ITAM platform at which point, | implemented the new service,
including user and device provisioning, workflow creation, and
automations.

Deploying SQL procedures and Crystal Reports for the company’s
Viewpoint Vista ERP system in a DevOps capacity.

Championed and implemented BookStack an open-source knowledge
base system, to better track and maintain company knowledge, also
worked to write hundreds of KBs.
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